
Contact Automation's Answering Service serves as a flexible, 

customizable extension of your brand. Our 24-Hour c ters 

take the burden off you, ensuring that all of your calls re ptured. 

• Statistically, 72% of customers will not leave a message if they are

directed to voicemail or automated attendant. With the CA solution we

have the experience and staff dedicated to handling every customer

call with care, attention and professionalism. Every call 1s captured

ANSWERING SERVICE 

Our Answering Service will seamlessly integrate 

as an extension of your business. We customize 

every answering solution to meet the demands 

of your specific industry. With the CA solution 

we can take messages, handle dispatch, capture 

leads, and much more. We keep you updated 

about your calls via text messages, email, and 

our web portal. At CA, your calls will be handled 

with the utmost professionalism and attention 

they deserve. Furthermore, you can trust that 

every lead will be captured no matter what time 

they call. 

Monthly Service Plan Pricing 

ontact Automation Advantage 

Competitive Pricing 

Month-to-Month Term 

24/7 365 day Coverage 

Flexible Reporting Options 

No Charge for Hang Ups or Wrong Numbers 

Bilingual 

Lead Capture 

Dedicated Account Manager 

Easy Onboard Process 

CONTACT 

(877) IVR-WORX (487-9679)

sales@contactautomation.com 

100 
Minutes 

$150.00 / Month 

$1.05 per minute 

O 24f7 Service 

O Local or Toll-Free 

0 Detailed Reporting 

0 Custom Scripting 

0 Web and Email Reporting 

$ 50.00 I Se!up Fee 

500 
Minutes 1000 

$300.00 / Month 
Minutes 

$500.00 I Month 

$1.00 per minute 

$0.95 per minute 
O 24f7 Service 

O 24f7 Service O Local or Toll-Free 

0 Detailed Reporting 
O Local or Toll-Free 

0 Custom Scripting 
0 Detailed Reporting 

0 Web and Email Reporting 
0 Custom Scripting 

0 Web and Email Reporting 

0 SMS Notification 

$ 50.00 / Se!up Fee 0 Custom Reporting 

$ 50.001 Se!up Fee 

MAILING ADDRESS 

Contact Automation, LLC. 

131 Village Centre West, Suite 200, Woodstock. GA 30188 


